Government of Odisha

General Administration & Public Grievance Department
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Letter No.GAD-CMRF-PROP-0033-2015/ 13702 /{CMRF, Dated:_18.05.2021

From
Shri Ganesh Chandra Patra, IAS
Additional Secretary to Government.

_of

To,
All Collectors.

Sub: Revised Scheme (Mahaprayan) to facilitate transportation of dead bodies.
Ref:- This Department letter No. 21777 dated 17.10.2016.
Madam / Sir,

In inviting a reference to the letter on the subject cited above | am sending
herewith the approved revised guidelines of Mahaprayan for information and necessary
follow up action.

SIER'S Ao Yours faithfully,

<\
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: .5:,) (’fdf/':g S
&/\é’ Additional Secretary to Government

. “_:: !]F'-T‘:'E \ L
~ Memo No.__ 13703 | CMRF, Dated:__18.05.2021
Copy along with copy of revised guidelines forwarded to the Private Secretary to

Chief Secretary for kind information of the Chief Secretary / Private Secretary to the
Additional Chief Secretary to Govt, Health & F.W Department for kind information of the
ACS / Private Secretary to D.C-cum-ACS for information of D.C-cum-ACS / Principal
Secretary to Govt. Finance Department / Principal Secretary to Govt. H &U.D
Department / Principal Secretary to Govt. Panchayati Raj & DW Department / All RDCs/

Additional Secretary to Chief Minister for kind information.
/\/Y‘S'

Additional Secretary to Government




MAHAPRAYAN

A Scheme to facilitate transportation of Dead Bodies
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A. Objective of the Scheme:

Objective of the scheme ‘Mahaprayan’ is to provide specifically designed
Dead Body Carrier (DBC) services at Government Hospitals on “free of cost
basis” to make it convenient for the family members of the deceased to carry
the dead body of their near and dear ones back home (within the district of
death) or to the cremation/ burial ground (within the district of death) for the
last rites due to deaths occurring in public health facilities.

B. Operational Guidelines:

1. The scheme is to be implemented through the District Red Cross Society under
the overall supervision of the Collector.

2. A District Mahaprayan Committee shall be constituted at each district
comprising of the following members:

a. Collector & District Magistrate - Chairperson

b. CDM & PHO - Member

Superintendent / Director (in case of Medical College & Hospitals /| RGH,

Rourkela / Capital Hospital, Bhubaneswar) - Member

RTO - Member

DSWO — Member

DLO - Member

ADMO (Medical) - Member

Deputy Collector (Red Cross) - Member Convenor
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3. The DBC shall be provisioned to provide services for deaths occurring in all
public health institutions of the State. The DBC may be deployed to serve a
particular facility or a cluster of facilities as decided by the District Mahaprayan
Committee.

4. @) The DBC will transport the dead body from a public health institution to
either the residence of the deceased within the district of death or to any
cremation / burial ground within the district of death as per the request of
the family members of the deceased.
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« Engagement of Driver

b) On request of the relatives of the deceased, only in exceptional cases, DBC
may travel outside the district with permission of the Collector.

5. The provisioning of DBC shall be of two types

Existing Government Mahaprayan Vehicles or any other Government Vehicles
provided by the District Administration to be used as DBC and branded as
such, to be managed by empanelled Service Providers [Women Self Help
Groups (WSHGs) | WSHG Federations or other selected agency].

Vehicles (other than Government Vehicles) to be engaged as DBCs through
empanelled Service Providers (selected agency other than WSHGs / WSHG
Federations).

Process for engagement of Service Providers for running of DBCs:

WSHGSs /| WSHG Federations as Service Providers

To operate the scheme in an assured & reliable mode, the avenues for
operating the DBCs through local WSHGs /| WSHG Federations shall be
explored first.

Operation of DBC:

The DBCs can be operated by WSHGs / WSHG Federations by using
Government Mahaprayan Vehicles or any other Government Vehicles
provided by the District Administration.

Selection of WSHGs | WSHG Federations :

One or more WSHGs /| WSHG Federations, as decided by the District
Mahaprayan Committee, may be empanelled for providing DBC service in the
district.

The selection of WSHGs /| WSHG Federations shall be made through a process
to be defined by Mission Shakti, W & CD Department.

Payment to WSHGs / WSHG Federations as Service Provider :

WSHGs | WSHG Federations shall be paid with a monthly fixed cost comprising
of cost towards
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Maintenance & Overheads

The monthly recurring cost (fuel cost) shall be paid as per actual Km travelled
in the month.

Fixation of Maximum Ceiling for Fixed Cost & Variable Cost :The fixation of
the Maximum Ceiling for Fixed Cost and the Variable Cost (Mileage of the
Vehicles) shall be as finalised by GA & PG Department.

Finalization of Fixed Cost & Variable Cost :The District Mahaprayan
Committee shall finalise the Fixed Cost and the Variable Cost (Mileage of the
Vehicles) within the maximum ceiling cost fixed by the GA & PG Department.

Engagement of Service Providers other than WSHGs / WSHG Federations :

The DBCs can be operated by the service provider on any of the models stated
below :

Model I: Government Mahaprayan Vehicles or any other Government Vehicles
provided by the District Administration.

. The selected service provider shall be paid with a monthly fixed cost

comprising of cost towards
Engagement of Driver

Maintenance & Overheads

. The monthly recurring cost (fuel cost) shall be paid as per actual Km travelled

in the month.

In districts wherever WSHGs | WSHG Federations are not able to take up the
operation & management of any or all of the required DBCs, open tender is
to be invited by the district authority through the Red Cross Society from the
Service Providers (Civil Society Organization / Charitable Trusts / Travel
Agencies / Individuals) for provisioning & management of DBCs on as &
when required basis.

b. Modelll: DBC vehicles to be provided by the Service Provider.

1. The DBC to be provided by the Service Provider must have provision of a
stretcher arrangement in the rear seating area.




The selected service provider shall be paid as per actual Km travelled in the
month.

The quoted price shall be per Km basis which shall take into account the
provision of vehicle with driver, fuel cost, overhead etc.

The per Km price shall be decided based on the lowest price quote received
in the tender process.

Payment to the service provider (s) shall be made on a monthly
basis

Based on the demand, the District Mahaprayan Committee may empanel
more service providers as per the need of the district. However, the rate shall

be
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negotiated to the lowest quoted rate of the selection process.

The minimum numbers of DBC to be engaged (district wise) as per death rate

different districts is enclosed at Annexure-l. However, the District
haprayan Committee may decide to engage additional DBCs as per

requirement of the district.

8. Ma

a)

b)

C)

d)

nagement of Mahaprayan Services :

The Phone numbers of the selected WSHGs /| WSHG Federations /
Empanelled Service Providers shall be displayed at all prominent and
conspicuous places of all Government hospitals. The name of the
designated authority or Officer of the concerned health institution and his
telephone number must also be displayed in the hospital premises who
shall be contacted in case of difficulties in availing such services.

The District Red Cross Society will take the assistance of Help Desk
(wherever available in case of MCH, DHH, SDH) / staff designated in CHCs
of the concerned health institution for this service to run the DBC under
the Mahaprayan Scheme.

The helpdesk / staff designated shall ensure that the death certificate is
issued by the concerned health facility before despatch of DBC.

The Help Desk / staff designated for this service shall facilitate the
availability of the DBCs to the relatives of the deceased. Any family
member of any deceased who would like to avail the services for the
death occurring in a public health institution may also avail the service by
directly contacting the empanelled service provider who shall provide the




r e

services on receipt of such calls subject to submission of a copy of the
death certificate issued by the public health institution.

e) The duty slip shall be maintained by the driver of each DBC and the duty
slip must contain information regarding registration number of the DBC,
death certificate number and date, name of the beneficiary, name of the
deceased, name of the driver, name of destination, date & time, total Kms
covered as at Annexure Il.

f)  The driver will transport the dead body to the destination, i.e., the
residence of the deceased (within the district) / cremation ground (within
the district) and return by the shortest route and report to the Help Desk /
staff designated in CHCs.

g) In case any Service Provider refuses to transport the Dead body to the
destination for any death occurring in any public health institution, the
District Mahaprayan Committee shall consider de-empanelment of such
defaulting Service Provider.

9. Wherever Government Vehicles are engaged as DBC, they shall be branded
as Mahaprayan vehicles in the prototype specified by G.A. & P.G.
Department. The cost towards the branding shall be provided by the
scheme.

10. All fund required for procurement of DBC & management of the Mahaprayan
Service shall be met out of CMRF and the same shall be placed with the
concerned District Red-Cross Society.

11. All payment for the management and running of the DBCs shall be done by the
District Red-Cross Society.

12.The DBC purchased out of CMRF cannot be dispensed with without the
approval of General Administration & Public Grievance Department (CMRF).

13. The District Red Cross Society will maintain proper records / accounts relating
to management of DBC for all future reference.
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ANNEXURE-I
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Month |

1 JANUGUL 0 35 10 4 0 0 0

2 |BALASORE 28 93 1 il 0 0 0

3 |BARGARH 0 15 7 1 0 0 ]

4 |BHADRAK 0 35 ¢ 7 0 0 0

5 |BOLANGIR 0 130 29 9 0 0 0

6 |BOUDH 0 10 0 0 1] 0 0

7 |CUTTACK 77 0 12 1 0 0 0 £ 1063 354 18
§ |DEBAGARH 0 3 0 0 0 0 0 0 3 0.1 2
9 |DHENKANAL 0 40 10 0 0 0 0 -] 53 1.8 2
10 |GAJAPATI 0 9 0 1 0 1 0 0 11 0.4 2
11 |GANJAM i 2 kil 12 0 0 0 49 473 15.8 8
12 |JAGATSINGHAPUR 0 13 0 9 0 0 0 0 22 0.7 )
13 |JAJAPUR 0 23 0 8 0 0 0 0 i 10 2
14 | IHARSUGUDA 0 18 0 0 0 0 0 5 3 0.8 2
15 [KALAHANDI 0 89 14 17 0 0 0 0 120 40 2
16 |[KANDHAMAL 0 29 5 3 0 0 0 0 37 12 2
17 |KENDRAPARA 0 14 1 1 0 0 0 0 16 0.5 2
18 |KENDUJHAR ] 29 4 6 0 0 0 5 44 15 2
19 [KHORDHA 0 4 0 1 2 0 0 68 75 15 2
20 |KORAPUT 148 20 0 5 0 0 0 0 173 58 3
21 |MALKANGIRI 1] 43 3 1 0 0 0 0 5 18 2
22 |MAYURBHAN) 0 313 54 16 ] 0 1 0 384 12.8 7
23 [NABARANGAPUR 0 30 26 3 0 6 0 0 65 22 2
24 NAYAGARH 0 23 0 10 0 0 0 0 33 11 2
25 |NUAPADA 0 47 1 0 0 0 0 0 48 16 2
26 |PURI 0 2 0 1 0 0 0 9 42 14 1
27 |RAYAGADA 0 37 4 2 0 0 0 0 43 14 2
28 |SAMBALPUR 443 3 12 2 0 0 0 3 463 15.6 i
29 |SUBARNAPUR 0 20 0 1 0 0 0 0 21 0.7 2
30 |SUNDARGARH 0 46 9 ] 15 0 0 0 76 25 2
31 |SVPPGIP MCH 180 180 6.0 3
32 |Acharya Harihara 33 53 13 2
33 |Capital Hospital 7 7 24 2
34 |RGH-Rourkela 14 14 0.5 2
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* The minimum number of DBC has been fixed @one DBC for 2 deaths per day and @ minimum 2 DBCs for each district.
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Annexure-i|
MAHAPRAYAN SERVICES
Duty Slip No.......... Phone:
B | 4 (Address of Service Provider) Cell:
Name of the Health Institution ... (Place of despatch)

District ......ooeer.n..

Name of the Deceased: ................oovorromrrrooo Destination Address..............oooweeevo

(attach the photocopy of the Death Certificate)

Death Certificate No. .............. Date ..o,

Name of the relative of the Deceased aVailing the Service: ..........c.wcmmmvvmeeseeesessos oo

L

Telephone No.....eecervvr
L1 [0 ST FA————————
Driver's Name......oeeocoonro

Date Starting Km Starting Time Closing Km Closing Time | Total Km Closing Date

For the Service Provider

Signature of the Relative of the Deceased availing the Service

|




